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UNIVERSITY OF NORTH BENGAL
B.Com. General Part-IT Examination, 2019

B.Com.

PAPER-2GS
APPLICATION OF INFORMATION TECHNOLOGY IN BUSINESS
Time Allotted: 2 Hours Full Marks: 50

The figures in the margin indicate full marks,
Candidates are required to give their answers in their own words as far as practicable.
All symbols are of usual significance.

GROUP-A
ez
favmT-

Answer any fwo questions 15%x2=30
@-(FW %16 evea Taq we
% GRACT YEIPT STR o

1. Discuss the benefits of e-commerce on the consumers, society and organizations. 5+5+5=15
GEF®l, A R FRANITA CHGE e-commerce-a3 FRURT SI6A 7
T, FHS ¥ HRIHT T e-commerce BT sTHETIR =T Y|

2. What is Internet? What are the components of Internet? State the advantages and 2+6+7 = 15
disadvantages of e-mail.

Internet T 0 ¢ Internet-a7 TR & 5 9 e-mail-a7 FRat & iRt
Tred 341

‘TS B P B ? Internet T IYATE® & & §7 ? e-mail ST FhRWT ¥
IfAEET IeorE TN |

3. What is ‘System Software’? Discuss in detail about ‘System Management 2+13 =15
Softwares’.

‘System Software’ F(F FF ¢ ‘System Management Softwares’ - 9%
e wisat 7=

System Software W_®! & B ? System Management Softwares &1 Frg=T
IR fadg |
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What is Electronic Data Interchange (EDI)? What are its advantages? What is the 4+6+5=15

necessity of having EDI standards?

‘Electronic Data Interchange’ (EDI) 3@0® & @ ¢ w3 JRyef@ & & ¢ EDI
standards-@3 AT & ?

Electronic Data Interchange (EDI) ol & gf3ro ? awaT gen & & gq ?
EDI standards @ SaTG=gar & & ?

GROUP-B
freiat-
favrr-g
Answer any two questions:
Q- g6 ers Tea wes
FA gZICT YEIHT SR oG,

(a) State the utilities of MS-Excel in accounting,.

Accounting-93 (%08 MS-Excel-44 Torraieiaf e w9
Accounting T 85T MS-Excel &1 SUAIfaEs Jeoid X |

(b) Write a note on “digital signatures”.

Digital signatures 790% @%b Biel (72|
Digital Signatures @7 vz vser fewdft o |

(c) Explain the utility of Search Engine.

Search Engine-&3 Siatfaie! ajran 41
Search Engine @7 SUAIfal ST TR |

(d) Write a note on secure Hypertext Transfer Protocol.

Secure Hypertext Transfer Protocol-93 &f@ @3 Bieet =141
Secure Hypertext Transfer Protocol &= femoft o |

GROUP-C
el
T
Answer any five questions:
- A5 2ra7 T wies
g dfEaer yee 9T o

(a) Discuss the purpose of WWW.

WWW-«a3 Sy & 9
WWW & S2¥g & & ?

5x2=10

2x5=10
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(b) What is browsing?

Browsing FITs e 9

Browsing ®#91%T & & ?
(c) What is URL ?

URL 91F 307 ¢

URL 55} & &) ?

(d) Whether facebook is system software or application software?
Facebook R system software =i application software ?
‘Facebook® system software 81 f& application software &} ?

(e) Mention two e-mail service providers.

7% e-mail service provider-<® 71w S 73
9T e-mail service providers—T 1 Sk F

(f) Can WhatsApp be used in desktop computer?

WhatsApp & desktop computer-« 32T T4 T 9
‘Desktop computer’ /1 WhatsApp @ra8R 7+ af=s

(8) Write two differences between credit card and debit card.
Credit card @R Debit card-a% 5tx5 %75 =11efay w14
Credit card ¥ Debit card #1871 ggaer fwames o |

(h) What is cyber cash?

Cyber cash FIF 37 9
Cyber cash ¥9&r 3 & 2
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