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UNIVERSITY OF NORTH BENGAL
B.A. Major 5th Semester Examination, 2025

UPSYMAJ35009-PSYCHOLOGY

INDUSTRIAL / ORGANISATIONAL PSYCHOLOGY
Time Allotted: 2 Hours 30 Minutes Full Marks: 60

The figures in the margin indicate full marks.
Candidates are required to answer all the questions in their own words as practicable.

GROUP-A
Answer any fwo from the following 12x2 =24
1 Explain the formal and informal organisational structure. Explain the types of 6+6
organisational structure.
A Define job satisfaction. Describe the determinants of job satisfaction. 4+8
What is meant by leadership? Play the Indian perspective on leadership. 4+8
4. Explain Goldman’s model of EI in view of positive organisational behaviour. 12
GROUP-B \

: Answer any four from the following 6x4 =24
o3 Explain organisational citizenship behaviour in detail. 6
6. Explain the consequences of job involvement. 6
¥ Differentiate between I and O of IO psychology. 6
8. Describe the evolution of 10 psychology. 6
9. Explain cross cultural issues of leadership. 6
10.  Explain Bandura’s theory of self efficacy. 6

GROUP-C
Answer any four from the following : 3x4 =12
11.  Antecedents of Job Involvement. 3
12.  Organisational culture. 3
13.  Organisational Behaviour. 3
14.  Work motivation. 3
15.  Optimism. 3
16.  Work life balance. ° 3
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UPSYMAJ35010-PSYCHOLOGY

ABNORMAL PSYCHOLOGY-II
Time Allotted: 2 Hours . Full Marks: 40

The figures in the margin indicate full marks.
Candidates are required to answer in their own words as practicable.

GROUP-A
1. Answer any ftwo from the following: 10x2 =20
(a) Describe the emotional dysregulation and unstable relationships that are hallmark F+5
of BPD. How do these symptoms contribute to a sense of identity disturbances?
(b) How does the onset of mental disorder in late adolescence or early adulthood 10
disrupt a person’s development trajectory, such as education or career path?
(c) Give a detailed explanation on Schizophrenia its criteria, types, etiology and 10
treatment plan. : .
(d) Write a detailed note on what Psychotherapy is, and its types. 10
" GROUP-B
¥ 4 Answer any three from the following: . 5x3=15
(a) In what ways can schizophrenia impact a person’s family and social relationship? 5
(b) Describe some of the treatment plan for Avoidant Personality Disorder. 5
(c) State some of the diagnostic criteria of Narcissistic Personality Disorder. 5
(d) Write a brief note on HPD. -]
(e) Briefly explain some of the major features of Dependant Personality disorder. 5
(f) Explain the diagnostic criterias of Depressive Mood Disorder. 5
GROUP-C”
3 Write a short note on any five from the following: ‘ 1x5=5
(a) CBT :
(b) Psychoticism
(c) Abnormality
(d) MB.T
(e) DSM
(f) Comorbidity
(g) Genetic Factors
(h) Social Distortion.
X
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HEALTH PSYCHOLOGY
Time Allotted: 2 Hours Full Marks: 40
The figures in the margin indicate full marks.
Candidates are required to answer in their own words as practicable.
GROUP-A
Answer any fwe from the following: 10x2 =20
(a) What do you understand by health psychology‘7 Discuss the changing pattern of 4+6
illness.
(b) Define appraisal. Explain the Lazarus and Folkman theory. 4+6
(c) Discuss the behaviour and psychological collates of illness. 10
(d) Explain Attention-deficit hyperactive disorder. List its causes and symptoms. 2+4+4
GROUP-B
Answer any three from the following: 9%3 =15
(a) Write a brief note on protection motivation model of health. o
(b) Define stress management. Discuss some of the stress management techniques. 243
(c) Briefly summarize the mind-body relationship. 5
(d) In summary, explain osteoporosis as on issue in women and elderly. 5
(e) Distinguish between the biomedical and biopsychosocial model of health. 5
GROUP-C
. Answer any five from the following: Ix5=5
(é) What are the types of stress? 1
(b) Define malnutrition. 1
(¢) Mention different types of humor. 1
(d) Define resistance stage of GAS model. 1
(e) State one cause of malnutrition. 1
(f) Define immunization. 1
(g) What do you understand by intervention? 1
(h) State an approach to promote wellness. 1
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UPSYMAJ35012-PSYCHOLOGY
PSYCHOLOGY AND SOCIAL ISSUES

Time Allotted: 2 Hours 30 Minutes ‘ Full Marks: 60

The figures in the margin indicate full marks.
Candidates are required to answer all the questions in their own words as practicable.

GROUP-A
Answer any fwo from the following: 12x2 =24
(a) What is social stratification? Elaborate the main categories of Social 2+10
Stratification. .
(b) Elucidate on concomitants of poverty. - 12
(¢) Define Social Justice. Discuss the principles of Social Justice. 4+8
(d) Corruption and bribery has been a significant concern in terms of psychology and 12

social issues — Discuss in your own words.

1

GROUP-B
3. Answer any four questions: 6x4 =24
(a) Briefly summarize alcoholism and drug abuse as a social issue. 6
(b) Explain violence. What are.the different categories of violence? 2+4
(¢) Discuss in what ways are quality of life and development interconnected. 6
(d) Define Deprivation. Elaborate on the sources of deprivation. 2+4
(¢) Write a note on India’s health scenario. 6
()- Discuss in brief the social conflict and its causes. 6
GROUP-C . .
5 Answer any four questions: 3x4=12

(a) What is Collective Violence?

(b) Write a short note on crime and criminal behaviour.
(¢) Write a short on Rape.

(d) Give a short summary on the casual factors of poverty.
(e) Briefly discuss the nature of violence.

(f) Define political behaviour. .
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PSYCHOPATHOLOGY
Time Allotted: 2 Hours 30 Minutes Full Marks: 60
The figures in the margin indicate full marks.
Candidates are required to answer in their own words as practicable.
GROUP-A
Answer any fwo from the following 12x2 =24
X Describe the clinical features, causes and treatment of panic disorder with / 6+3+3
without agoraphobia.
2 Summarize the clinical features, causes and treatment of dissociative identity 6+3+3
disorder.
3 Explain the clinical features and treatment of bipolar disorder. ' 8+4
4 What is DSM? Illustrate the different perspectives of abnormal behavior with 2+10
suitable examples.
GROUP-B
Answer any four from the following 6x4 =24
5. Explain the criteria used to classify behavior as abnormal with suitable examples. 6
6. Outline the clinical features and causes of generalized anxiety disorder. 3+3
7. Write a note on the clinical features and treatment of phobic disorders. 3+3
8. Outline the clinical features, and causes of persistent depressive disorder. 3+3
9. Summarize the methods of assessing abnormality. 6
10.  Explain the clinical features of antisocial and borderline personality disorder. SHER
GROUP-C
Write short notes on any four of the following 3x4 =12
11.  Treatment of GAD 3
12.  Causes of phobic disorder 3
13.  Dependent personality disorder 3
14.  Dissociative Fugue 3
15. .- Major Depressive Disorder 3
16. Schizoid Personality Disorder. 3
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